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B
ecom

ing a parent is one of life’s m
ost exciting and 

challenging experiences. T
here w

ill be m
any em

otional, 
physical and fam

ily changes. B
ut know

ing w
hat to 

expect can m
ake these changes enjoyable and easier to 

handle. V
isit your pregnancy care provider regularly 

and use the health inform
ation and support to keep you 

and your baby healthy.

T
his directory brings together the m

any resources in 
R

ichm
ond. T

ogether w
ith your ow

n support system
 

of fam
ily, friends, and health care professionals, it can 

provide you w
ith inform

ation and guidance. T
hough 

m
any of the program

s listed here involve a fee, 
confidential financial help is available.
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 Pregnancy Tests
If you believe you are pregnant, it is im

portant to have 
a pregnancy test as soon as possible. T

he earlier you 
know

, the earlier you can think about your options.  
It is recom

m
en

d
ed

 th
at you

 sh
ou

ld
 see a d

octor 
or m

id
w

ife b
efore 10 – 12 w

eek
s of p

regn
an

cy 
to en

su
re tim

e sen
sitive tests are com

p
leted

. A
s 

w
ell, you can take better care of yourself by eating w

ell, 
keeping active and avoiding alcohol, cigarettes, and 
drugs. P

regnancy self-test kits are available from
 the 

drugstore and are reliable if used correctly. H
ow

ever, 
w

e recom
m

en
d

 con
fi

d
en

tial p
regn

an
cy tests 

w
h

ich
 are availab

le from
 you

r d
octor or at th

e 
follow

in
g cen

tres:

Richm
ond Youth Clinic .................................604-233-3204

R
ichm

ond P
ublic H

ealth P
rogram

s
8100 G

ranville A
venue, R

ichm
ond, V

6Y
 1P

5
For youth ages 13-21 years.

Options for Sexual Health ............................604-731-4252
3550 E

ast H
astings, Vancouver, V

5K
 2A

7
C

all for clinic locations and for m
ore inform

ation
w

w
w

.optionsforsexualhealth.org

W
alk-In M

edical Clinics
For a list of w

alk-in clinics in R
ichm

ond, look up 
“C

lin
ics” in the yellow

 pages or call R
ichm

ond P
ublic 

H
ealth P

rogram
s at 604-233-3150. W

alk-in clinics can 
provide good service for short-term

 problem
s. It is very 

im
portant that you choose a fam

ily doctor to follow
 you 

throughout your pregnancy.

iii
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 Finding a Doctor/M
idw

ife
If you do not have a fam

ily doctor, there are several 
organizations that can provide you w

ith a list of nam
es of 

doctors/m
idw

ives accepting patients in the R
ichm

ond A
rea.

Richm
ond Public Health Program

s ................604-233-3150
8100 G

ranville A
venue, R

ichm
ond, V

6Y
 3T

6

The Richm
ond Hospital.................................604-278-9711

Inform
ation D

esk
7000 W

estm
inster H

ighw
ay, R

ichm
ond, V

6X
 1A

2

College of Physicians and Surgeons of BC ....604-733-7758
#

400 - 858 B
eatty Street, Vancouver, V

6B
 1C

1
O

nce you have found a doctor w
ith w

hom
 you are 

com
fortable, it is im

portant to m
ake regular visits, 

during and after the pregnancy.

Richm
ond Hospital

Noakes M
aternity Clinic: ...........................604-233-3222

7000 W
estm

inster H
ighw

ay, R
ichm

ond, V
6X

 1A
2

T
his clinic is for pregnant w

om
en w

ho plan to give 
birth at R

ichm
ond H

ospital. R
eferral from

 a fam
ily 

doctor is preferred but w
om

en can contact the clinic 
directly for care. T

he group of fam
ily doctors at the 

N
oakes C

linic restrict the care provided at the clinic to 
w

om
en w

ho are pregnant, until six to eight w
eeks after 

the end of their pregnancy, after w
hich the w

om
an is 

discharged from
 the clinic and returned to the care of 

their fam
ily doctor.  It is recom

m
ended that all w

om
en 

seek pregnancy care from
 som

eone w
ho provides labour 

and delivery care soon after the pregnancy is confirm
ed. 

College of M
idw

ives of BC ............................604-742-2230
#

207 - 1682 W
est 7th A

venue, Vancouver, V
6J 4S6

w
w

w
.bcm

idw
ives.com

M
idw

ifery services are available to w
om

en of B
ritish 

C
olum

bia. M
idw

ives are independent practitioners 
w

ith their ow
n regulatory body. A

 full list of R
egistered 

M
idw

ives in B
C

 is available online.
UÊ�

��
iÊL�ÀÌ�Ê�«Ì���

UÊ-iÀÛ�ViÃÊV�ÛiÀi`ÊLÞÊ�
-*

ÊÕ«ÊÌ�ÊÈÊÜ
ii�ÃÊ«�ÃÌÊ«>ÀÌÕ�

Bridge Com
m

unity Health Clinic ..................604-709-6540
2450 O

ntario Street, Vancouver, V
5T

 4T
7

F
ree prim

ary health care services for refugees and new
 

im
m

igrants. P
renatal services are provided. Interpreters 

are available. 

Prenatal Support Line ...............................1-855-550-2229
w

w
w.vch.ca/pregnancy

O
ur P

ublic H
ealth N

urses are able to help you be healthy 
and safe during your pregnancy, learn about feeding and 
caring for your baby, find com

m
unity services that are 

right for you.
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 M
aking Choices

N
ow

 that you know
 you are pregnant, you m

ay need 
to think about w

hat you w
ant to do. A

ny or all of the 
follow

ing organizations can help you to exam
ine your 

options and choose the best one for yourself and the baby.

Richm
ond Youth Clinic .................................604-233-3204

R
ichm

ond P
ublic H

ealth P
rogram

s
8100 G

ranville A
venue, R

ichm
ond, V

6Y
 1P

5
P

rovides confidential health education, counselling 
and clinic services on pregnancy, fam

ily planning, and 
nutrition. For youth ages 13-21 years.

M
inistry for Children & .................................604-660-1044 

Fam
ily Developm

ent
Fam

ily Service O
ffice - R

ichm
ond R

egion Youth O
ffice

#
150 - 5840 C

edarbridge W
ay, R

ichm
ond, V

6X
 2A

7
Youth Social W

orker provides counselling on pregnancy 
options for youth A

ge 13-19)

Elizabeth Bagshaw
 W

om
en’s Clinic ...............604-736-7878

#
200 - 1177 W

est B
roadw

ay, Vancouver, V
6H

 1G
3

w
w

w.elizabethbagshaw
clinic.ca

P
rovides reproductive and abortion services up to 

the 16th w
eek of pregnancy w

ith full counselling. 
A

ppointm
ents by telephone only. N

o drop-ins. A
lso free 

decision m
aking pregnancy counselling available.

Everyw
om

an’s Health Centre .........................604-322-6692
#

210 - 2525 C
om

m
ercial D

rive, Vancouver, V
5N

 4C
1 

w
w

w.everyw
om

anshealthcentre.ca
P

rovides reproduction and abortion services w
ith full 

counselling.

Vancouver Pregnancy Care ............................604-731-1122
#

101 - 5701 G
ranville Street, Vancouver, V

6M
 4J7

P
rovides confidential counselling and support regarding 

problem
 pregnancies and alternatives to abortion. C

all for 
appointm

ent.

Options for Sexual Health ............................604-731-4252
3550 E

ast H
astings, Vancouver, V

5K
 2A

7
w

w
w

.optionsforsexualhealth.org

P
rovides inform

ation how
 to prevent unplanned 

pregnancy and prom
ote optim

al reproductive health. 
P

rovides education and counselling on pregnancy 
options and clinic services at different locations. C

all for 
locations/details.

Sex Sense Line .............................................604-731-7803
1-800-SEX-SENSE

BC W
om

en’s Hospital & Health Centre ..........604-875-2424
4500 O

ak Street, Vancouver, V
6H

 3N
1
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Com
prehensive Abortion and .......................604-875-2022 

Reproductive Education (CARE)
P

rovide services for w
om

en w
ho are experiencing 

an unintended pregnancy, w
ith decision-m

aking 
counselling, pre and post-abortion counselling, 
appropriate health screening, and abortions for w

om
en 

w
ho are betw

een the 7th w
eek and 15th w

eek plus  
6 days of pregnancy. A

ppointm
ent is by phone only.

Pregnancy Option Service .............................604-875-3163
1-888-875-3163

P
rovides telephone service to clients in decision-

m
aking, counselling support, and referrals for w

om
en 

experiencing an unexpected pregnancy.

 Licensed Adoption Agencies
Fam

ily Services Adoption Agency .................604-736-7613
604-731-4951

1-866-582-3678
1616 W

est 7th A
venue, Vancouver, V

6J 1S5
C

ounselling and support to birth m
others and fathers 

w
ho w

ish help in planning for a pregnancy or a child 
recently born to them

. A
ll possible options are review

ed 
and referrals m

ade.
Sunrise Adoption Centre ...............................604-984-2488

1-888-984-2488
#

102 - 171 W
est E

splanade, N
orth Vancouver, V

7M
 3J9

A
fter hours support is available for callers w

ho w
ill 

receive instructions at that tim
e.

w
w

w
.sunriseadoption.com

A
 licensed adoption agency that serves birth parents 

and adoptive parents w
ith inform

ation services and 
support including confidential pregnancy counselling, 
assistance in locating supportive services, peer 
counselling, birth m

others support group and adoption 
planning services. Services to birth parents are free. 
Fees are charged for services to adoptive parents.

M
inistry of Children & Fam

ily Developm
ent ...604-775-0049

P
rovide inform

ation on adoption services and 
alternatives for children w

ith special needs. R
ichm

ond 
adoptions are processed at the Vancouver office.
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 Prenatal Classes
Douglas College ............................................604-527-5472
w

w
w

.douglascollege.ca/ce/perinatal

R
egister for P

renatal classes through D
ouglas C

ollege 
C

ontinuing E
ducation R

egistration O
ffice.

P
reparing for childbirth is a tim

e w
hen you w

ant to learn 
m

ore about childbirth, your options and choices. C
lasses 

are inform
ative, and give you the opportunity to m

eet 
and share experiences w

ith other parents.
Topics include: Late pregnancy, overview

 of norm
al 

labour and birth, stages of labour, im
m

ediate postpartum
, 

variations of labour, m
edical interventions, breastfeeding 

and postpartum
 adjustm

ents. T
here is also a reunion class 

for parents to get together and share their experiences.
Q

ualified instructors bring their healthy birth practices 
to classes.
P

renatal C
lass options:

P
renatal C

lass Series &
 R

eunion C
lass or  

P
renatal-In-A

-D
ay

P
lease visit the w

ebsite for location addresses, dates, 
tim

es and course fees.

If course fees are a problem
 for you please m

ention this 
at the tim

e of registration.
Subsidies m

ay be available for R
ichm

ond residents.

Richm
ond Hospital

Birth Centre Tour: ......................................604-244-5133
5-part video tour to help fam

ilies prepare for their visit 
to the B

irth C
entre at R

ichm
ond H

ospital
YouT

ube channel: V
C

H
healthcare

https://w
w

w.youtube.com
/w

atch?v=
P

g8c588A
M

P
w

O
r visit V

C
H

 Internet site Your H
ealth L

abor and B
irth

https://w
w

w.vch.ca/your_health/health_topics/m
aternity/

labour-and-birth

S.U.C.C.E.S.S - Richm
ond Office ....................604-279-7180

(U
nited C

hinese C
om

m
unity E

nrichm
ent Services Society)

R
ichm

ond C
aring P

lace
#

220 - 7000 M
inoru B

oulevard, R
ichm

ond, V
6Y

 3Z5
P

renatal classes in C
antonese and M

andarin

Finding a Doula (Postpartum
 and Birth) ......604-515-5588

w
w

w
.bcdoulas.org

1-877-365-5588
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 General Inform
ation

Baby’s Best Chance
Parents’ Handbook of Pregnancy and Baby Care
https://w

w
w

.healthyfam
iliesbc.ca/parenting

T
his popular resource book offers essential inform

ation 
on m

ore than 70 topics. It gives you the answ
ers you 

w
ill need during your pregnancy and the early days 

at hom
e w

ith your new
born. T

he book is free and is 
available from

:
M

C Cue’s Pharm
acy .....................................604-278-9601

Island M
edical B

uilding
#

100 - 8120 C
ook R

oad, R
ichm

ond, V
6Y

 1T
9

M
inoru Pharm

acy .......................................604-270-2320
Shoppers Drug M

art ...................................604-278-9105
C

am
bie P

laza, N
o. 5 R

oad &
 C

am
bie

11800 C
am

bie R
oad, R

ichm
ond, V

6X
 1L

5
Aberdeen Centre Pharm

asave .....................604-273-8020
1020-4151 H

azelbridge W
ay, R

ichm
ond, V

6X
 4J7

Ackroyd Pharm
asave ..................................604-207-9972

160-8100 A
ckroyd R

oad, R
ichm

ond, V
6X

 3K
2

Richm
ond Public Health .............................604-233-3150

8100 G
ranville A

venue, R
ichm

ond, V
6Y

 3T
6

Richm
ond Public Library

L
ow

 Incom
e D

irectory: 
w

w
w

.yourlibrary.ca/findall/com
m

unity/lird.cfm
P

regnancy, birth, and parenting inform
ation are available 

in the form
 of books, m

agazines, videos and w
eb pages. 

T
he library has com

puters available w
ith internet access 

for public use. F
ree program

s are available for all ages 
including B

aby T
im

es and T
oddler T

im
es.

Brighouse Branch .......................................604-231-6413
#

100 - 7700 M
inoru G

ate, R
ichm

ond, V
6Y

 1R
9

Steveston Branch .......................................604-274-2012
4111 M

oncton Street, R
ichm

ond, V
7E

 3A
8

Ironw
ood Plaza Branch ...............................604-231-6468

#
8200 - 11688 Steveston H

ighw
ay, R

ichm
ond, V

7A
 1N

6
Cam

bie Branch ...........................................604-273-2223
#

150 - 11590 C
am

bie R
oad, R

ichm
ond, V

6X
 3Z5

BC Health Guide Handbook
w

w
w

.bchealthguide.ca
A

 book supplied by the B
C

 governm
ent w

ith inform
ation 

about m
any health concerns. B

ooks are available in m
any 

languages. See your pharm
acist for a free copy.

HealthLinkBC ................................................................811
w

w
w

.healthlinkbc.ca
604-215-8110

P
rovides 24 hours a day non-em

ergency inform
ation 

and advice. T
ranslation services are available in over 

130 languages.
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M

aternity And M
edical Benefits

M
aternity & Parental Benefits ......................604-273-6431

Service Canada - Em
ploym

ent Insurance
1-800-206-7218

#
3350 - 5611 C

ooney R
oad, R

ichm
ond, V

6X
 3J6

w
w

w
.servicecanada.gc.ca

G
enerally, to be eligible to receive m

aternity (up to 15 
w

eeks), parental (up to 35 w
eeks), and/or sickness (up 

to 15 w
eeks) benefits, you m

ust have w
orked and paid 

E
m

ploym
ent Insurance prem

ium
s for a m

inim
um

 of 
600 hours w

ithin the last
52 w

eeks or since your last E
.I. C

laim
. If you qualify 

for benefits, you w
ill receive 55 percent of the average 

of the last 26 w
eeks of your w

eekly insurable earnings. 
A

pplication m
ust be m

ade through the w
ebsite.

M
edical Services Plan (M

SP) of BC
Autom

ated Service: ....................................604-683-7151
w

w
w

.healthservices.gov.bc.ca/m
sp

M
SP

 is an insurance plan that pays for m
edically 

required services of doctors and m
idw

ives. M
aternity 

care by a specialist (w
hen referred by your fam

ily 
doctor) is also covered. A

 baby is covered from
 the date 

of birth if the application form
 is received w

ithin 60 
days after birth.
A

ssistance w
ith the paym

ent of prem
ium

s is available 
through tw

o prem
ium

 assistance program
s – regular 

assistance adm
inistered by M

SP
 and tem

porary 
assistance adm

inistered by the M
inistry of F

inance. 
E

ligibility for regular assistance is based on net incom
e 

for the preceding year, less deductions for age, fam
ily 

size and disability.

Fair Pharm
acare ............................................604-683-7151

w
w

w
.healthservices.gov.bc.ca/pharm

e/
1-800-663-7100

T
his program

 subsidizes eligible prescription drugs 
and m

edical supplies to B
C

 fam
ilies. Fair P

harm
acare 

is based on a person’s net incom
e. T

he program
 started 

M
ay 1, 2003 and residents are N

O
T

 autom
atically 

enrolled. T
o register, call or register on line. W

hen 
registering, be sure to have your C

are C
ard and tax 

inform
ation from

 the past 2 years.
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Healthiest Babies Possible ...........................604-675-3982
For different languages:

Spanish ....................................................................ext. 1
Hindi/Punjabi/Urdu .................................................ext. 2
Cantonese/M

andarin ................................................ext. 3
Dari/Farsi .................................................................ext. 4
Som

ali ......................................................................ext. 5
P

renatal outreach program
 offers free and confidential 

services for pregnant w
om

en in R
ichm

ond. T
he program

 
offers expectant m

om
s and their fam

ilies nutrition 
and prenatal lifestyle counselling, opportunities to 
m

eet other expectant m
others, prenatal vitam

ins, 
breastfeeding inform

ation, food coupons, labour and 
delivery inform

ation, education re sm
oking, alcohol 

or drug concerns and com
m

unity referrals. Includes 
support for pregnant/parenting youth.

Doula Services Association ...........................604-515-5588
w

w
w

.bcdoulas.org
1-877-365-5588

A
 D

oula is trained to give physical and em
otional and 

inform
ational support to pregnant w

om
en. T

he service 
generally includes tw

o prenatal visits, labour support, 
and one visit after the birth. Postpartum

 doulas are 
also available.
Variable fee for service.
Volunteer birth doulas m

ay be available for low
  

incom
e fam

ilies.

 Pregnancy Support
The Nurse-Fam

ily  
Partnership Program

 (NFP) ........................1-855-550-2229
N

F
P

 also called the B
C

 H
ealthy C

onnections R
esearch 

P
roject is one com

ponent of H
ealthy Start, an initiative 

of the H
ealthy Fam

ilies B
C

 prevention strategy.  
N

F
P

 is an intensive nurse hom
e visitation program

. 
It w

orks to im
prove the health, w

ellbeing and self 
sufficiency of young (less than 25 years old), low

-
incom

e, pregnant w
om

en w
ho w

ill be first-tim
e 

m
others, and their children. 

T
he program

 includes regular hom
e visits by public 

health nurses from
 the prenatal period through until 

the child’s second birthday. 
E

nrolm
ent in the N

F
P

 program
 is voluntary, and needs 

to occur early in pregnancy. Participating w
om

en m
ust 

receive their first visit before w
eek 28th of pregnancy. 

T
he program

 goals are to: im
prove pregnancy, im

prove 
child health and developm

ent by helping parents 
provide sensitive and com

petent care giving, and 
im

prove parental life-course by helping parents develop 
a vision for their future, plan subsequent pregnancies, 
and continue their education and em

ploym
ent. 

C
all for m

ore inform
ation on participating.
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Richm
ond Public Health

Dental Services: .........................................604-233-3197 
w

w
w.bcdental.org/Find_a_D

entist/R
educedC

ostC
linics.aspx

O
ral health is very im

portant during and after 
pregnancy. W

om
en can call the public health dental 

hygienist for inform
ation on prevention of tooth decay 

and gum
 disease during pregnancy, and how

 to stop 
the spread of decay to their baby after pregnancy. 
Inform

ation about low
 cost dental services can be 

found on the B
C

 D
ental A

ssociation w
ebsite.

Richm
ond Hospital

Outpatients Nutrition Services: .................604-278-9711
7000 W

estm
inster H

ighw
ay, R

ichm
ond, V

6X
 1A

2
P

regnant w
om

en w
ith G

estational D
iabetes can 

be referred by their physician to the R
H

S D
iabetes 

E
ducation C

entre (E
nglish, C

antonese or M
andarin 

and other languages available w
ith an interpreter).  

For other nutrition concerns, w
om

en can contact  
D

ial-A
-D

ietitian (811 service) for brief nutrition 
consultation by phone. For m

ore in-depth nutrition 
counselling, please contact the G

arratt W
ellness C

entre 
O

utpatient N
utrition C

ounselling program
 at 604-204-2007. 

Self-referrals to the outpatient program
 are accepted.

BC W
om

en’s Hospital
Nutrition Services: ....................................604-875-2330

P
rovides nutrition counselling for w

om
en 6 m

onths pre-
pregnancy to 1 year postpartum

. A
ccepts self referrals. 

C
all to m

ake appointm
ents or for phone counselling.

 Sm
oking, Alcohol & Drugs

M
others and their partners need to m

ake healthy 
choices before, during and after pregnancy. U

sing 
alcohol, tobacco and illegal drugs puts m

others and 
babies at risk. D

o not drink alcohol. D
o not sm

oke 
and avoid second hand sm

oke. D
o not use illegal 

drugs or share needles. D
rugs and m

edications of any 
kind (over-the counter rem

edies, prescription drugs, 
herbal teas/rem

edies, and vitam
ins) should be taken 

only w
ith your doctor’s or m

idw
ife’s know

ledge or 
advice. P

regnancy is the perfect tim
e to m

ake healthier 
choices. If you need help quitting or just need m

ore 
inform

ation, talk w
ith your doctor, m

idw
ife, and public 

health nurse or connect w
ith one of these agencies:

Richm
ond Addiction Services .......................604-270-9220

w
w

w
.richm

ondaddictions.ca
info@

richm
ondaddictions.ca

O
ffers counseling services for youth and their fam

ilies 
(under the age of 25). Supports individuals and fam

ilies 
w

ho are affected by their ow
n or som

eone else’s 
substance use, problem

 gam
bling, or other behavioral 

addictions. U
tilizes a holistic approach to enhancing 

health and w
ellness and em

phasizes collaboration w
ith 

the client’s directions for change.

Transitions (Vancouver Coastal Health) ........604-244-5488
600-8100 G

ranville A
venue, R

ichm
ond, V

6Y
 3T

6 
O

utpatient assessm
ent, treatm

ent and advocacy/
referral services for adults experiencing substance 
m

isuse and/or m
ood and anxiety disorders  

(or concurrent psychiatric and substance use disorders).
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20 Special Prenatal Services

Ann Vogel/M
ethadone Clinic ........................604-233-5699

A
ddiction services for people w

ith substance 
m

isuse and addiction issues, including m
ethadone 

m
aintenance. T

hese services include treatm
ent 

referrals, advocacy, counselling, suppport groups, harm
 

reduction education and needle exchange.

Quitting Sm
oking

Tobacco Reduction Services: ......................604-233-3112

BC Lung Association .....................................604-731-5864
2675 O

ak Street, Vancouver, V
6H

 2K
2

w
w

w
.bclung.ca

F
ree quit sm

oking inform
ation. Sm

oking cessation  
coordinator available to speak to. 

BC Sm
oking Cessation Program

 .....................................811
F

ree nicotine patch or gum
 for 12 w

eeks per calendar 
year for eligible B

C
 residents. (T

here m
ay be coverage for 

stop sm
oking m

edications through Fair P
harm

aC
are.)

P
lease check w

ith doctor before using any of these products.

Sm
oking Cessation Clinic ............604-875-4800 (option 2)

Vancouver G
eneral H

ospital - G
ordon and L

eslie 
D

iam
ond H

ealth C
are C

entre
O

ffers one-on-one education, m
onitoring and counseling 

support by a doctor or nurse.

Quit line .......................................................604-233-3152
w

w
w

.gosm
okefree.ca

Quitnow.ca ................................................1-877-455-2233
H

elp for sm
oking cessation. 24 hours, 7 days a w

eek.

 Fam
ily Violence & Crisis

P
hysical or verbal abuse from

 a husband or partner 
is a problem

 that som
e w

om
en face during pregnancy. 

T
his is som

etim
es caused by increased strain on the 

relationship or feelings of jealousy and resentm
ent 

tow
ards the baby during and after pregnancy. If you 

feel threatened, get help. R
em

em
ber, physical violence 

is against the law
. You and your baby are at risk. If 

you have been physically hurt, it is im
portant to get 

m
edical help from

 a doctor or H
ospital E

m
ergency as 

soon as possible. For further help contact:
Police ...........................................................604-278-1212

Em
ergency .....................................................................911

Chim
o 

Richm
ond Crisis line: .................................604-279-7070

120 - 7000 M
inoru B

oulevard, R
ichm

ond, V
6Y

 3Z5 

Chim
o Richm

ond Office
Business: ...................................................604-279-7077

#
140 - 7000 M

inoru B
oulevard, R

ichm
ond, V

6Y
 3Z5

F
ree legal clinic, eating disorders clinic, advocacy 

program
 for help w

ith referrals and form
s com

pletion. 
P

rovides crisis lines for suicide intervention services; 
a transition house, m

ulticultural outreach program
s 

for ex-transition house residents, and counselling for 
w

om
en w

ho have experienced violence and for children 
w

ho have w
itnessed violence. N

o fees for service.
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W

om
en’s Services

Nova Transition House
Crisis line: .................................................604-270-4911
Business: ...................................................604-270-4900

A
 transition house for abused w

om
en and their 

children. P
rovides a safe shelter, em

otional support, 
inform

ation, advocacy, and education about violence 
against w

om
en and children. F

ree of charge. A
lso 

provides telephone crisis counselling and inform
ation 

for abused w
om

en w
ho are not residents of N

ova 
H

ouse. Services are available in a variety of languages.

S.U.C.C.E.S.S.
M

andarin Crisis line: ..................................604-270-8222
Cantonese Crisis line: ................................604-270-8233

P
rovides telephone counselling for people in em

otional 
or personal distress. C

risis line counsellors and trained 
volunteers to provide support, understanding and help 
in dealing w

ith problem
s.

W
om

en’s Stopping the Violence Program
......604-279-7077

120 - 7000 M
inoru B

oulevard, R
ichm

ond, V
6Y

 1Y
3

P
rovides assessm

ent, consultation, follow
-up, individual 

and group support counselling services for w
om

en w
ho 

have experienced violence from
 a husband or partner. 

Services are available in E
nglish, Spanish, Italian, 

Portuguese and F
rench. C

all for m
ore inform

ation.

W
AVAW

 (W
om

en against Violence against W
om

en)
24 hour line: ...........................................1-877-392-7583
Crisis line: .................................................604-255-6344
Business: ...................................................604-255-6228

D
elam

ont, R
P

O
. B

ox 29084, Vancouver, V
6J 5C

2
W

orks tow
ards ending violence in the lives of w

om
en 

and children. O
perates a 24 hour crisis line for w

om
en 

and offers individual counselling, support groups and 
education. C

an accom
pany w

om
en and assist them

 in 
dealing w

ith m
edical, police and legal m

atters.

Vancouver Rape Relief W
om

en’s Shelter
24 hour line: ..............................................604-872-8212 

w
w

w
.rapereliefshelter.bc.ca

O
ffers a 24-hour crisis line and transition house for 

w
om

en and children. P
ro- vides em

otional support, 
inform

ation, education and advocacy.

Vancouver & Low
er M

ainland ........................604-436-1025 
M

ulticultural Fam
ily Support Services Society

5000 K
ingsw

ay P
laza - P

hase III
#

306 - 4980 K
ingsw

ay, B
urnaby, V

5H
 4K

7
w

w
w

.vlm
fss.ca

P
rovides counselling, support, and education services 

to m
ulticultural w

om
en and their fam

ilies w
ho are 

facing fam
ily violence. Services are in a variety 

of languages C
antonese, Farsi, G

ujarati, H
indi, 

M
andarin, P

unjabi, Spanish, T
agalog and V

ietnam
ese.
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M
ulticultural Support

Richm
ond W

om
en’s Resource Centre ............604-279-7060

R
ichm

ond C
aring P

lace 
#

110 - 7000 M
inoru B

oulevard, R
ichm

ond, V
6Y

 3Z5
w

w
w

.richm
ondw

om
enscentre.bc.ca

coordinator@
richm

ondw
om

enscentre.bc.ca
B

attered W
om

en’s Support Service counselling on 
F

ridays, by appointm
ent only. 

R
esource and drop-in centre for w

om
en. P

rovides, 
individual peer support (by appointm

ent only), 
w

om
en’s support group, and a F

rench-speaking 
w

om
en’s support group. O

ther services include 
inform

ation and referral, w
orkshops on topics of 

interest to w
om

en, com
puter training, E

SL
 

instruction, incom
e tax preparation for low

-incom
e 

w
om

en, special events, a new
sletter, and a library.

Victim
LINK ................................................1-800-563-0808

w
w

w
.com

m
unityinfo.bc.ca/victim

link.htm
l

A
 province-w

ide telephone help line for victim
s of 

fam
ily and sexual violence and all other crim

es. It 
operates 24 hours a day, seven days a w

eek, and 
provides service in 130 languages. It w

ill help you find 
inform

ation on the victim
 services closest to you.

Fam
ily Services of Greater Vancouver ...........604-279-7100

R
ichm

ond C
aring P

lace 
#

250 - 7000 M
inoru B

oulevard, R
ichm

ond, V
6Y

 3Z5
P

rovides short term
 professional counselling in 

E
nglish, C

antonese and M
andarin. T

he cost is based 
on your ability to pay. N

obody’s Perfect, and cultural 
adjustm

ent groups are available in different languages. 
C

all for m
ore inform

ation.

Richm
ond M

ulticultural Com
m

unity Services ..604-279-7160
R

ichm
ond C

aring P
lace

604-279-7165
#

210 - 7000 M
inoru B

oulevard, R
ichm

ond, V
6Y

 3Z5
Serves R

ichm
ond’s grow

ing ethno-cultural com
m

unity as 
a central resource for referrals, inform

ation, translation, 
and interpretation services in a variety of languages. 
P

rovides settlem
ent services for new

 im
m

igrants and 
refugees. T

he L
anguage Instruction for N

ew
com

ers 
(L

IN
C

) program
 includes on-site child m

inding.

SUCCESS - Richm
ond Office ..........................604-279-7183 

(U
nited C

hinese C
om

m
unity E

nrichm
ent Services Society)

R
ichm

ond C
aring P

lace 
#

220 - 7000 M
inoru B

oulevard, R
ichm

ond, V
6Y

 3Z5
C

all to register for C
antonese or M

andarin prenatal 
classes and hospital tours. SU

C
C

E
SS offers settlem

ent 
services to help C

hinese im
m

igrants and refugees to 
overcom

e language and cultural barriers. Services 
include inform

ation, interpretation, translation, 
referrals, fam

ily and youth counselling, and group 
activities for youth, w

om
en and seniors.
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26 M
ulticultural Support

CHIM
O

Chinese Im
m

igrant & Refugee Services: .....604-279-7077
Inform

ation, links to resources and assistance for new
 

im
m

igrants and refugees. A
ssistance is available in 

m
ultiple languages.

Richm
ond Fam

ily Place .................................604-278-4336
Arabic: .......................................................604-329-4527
Gujarati: ....................................................604-329-3179
M

andarin/Cantonese ...................604-278-4336 ext. 112
8660 A

sh Street, R
ichm

ond, V
6Y

 2S3
w

w
w

.richm
ondfam

ilyplace.ca

T
he R

ichm
ond E

arly Years B
ridging P

roject is for new
 

and current refugee fam
ilies living in R

ichm
ond w

ith 
children 0–6 years of age. T

he service w
ill support 

fam
ilies through:

UÊ
P

roviding a safe and supportive environm
ent to 

play and learn w
ith your children

UÊ
A

ccess to resources such as housing, health, food 
and education

UÊ
Introducing fam

ilies to C
anadian culture

UÊ
A

ddress health, safety and nutritional needs
UÊ

P
roviding opportunities to m

eet other fam
ilies, 

parenting support and resources

T
he B

irth C
entre at R

ichm
ond H

ospital is the m
ost 

convenient location for R
ichm

ond residents to give 
birth. If you choose a doctor/m

idw
ife w

ho practices in 
another area in the low

er m
ainland (eg. Vancouver) or 

if you are referred to an obstetrician in another area 
(eg. at B

C
 W

om
en’s H

ospital), then you m
ay be giving 

birth at the hospital w
here your doctor/m

idw
ife does 

m
ost of his/her deliveries. 

Pre-registration
T

his should be done at the hospital w
here you w

ill 
give birth by the 20th w

eek of your pregnancy or 
earlier. P

reregistration form
s can be obtained from

 
the inform

ation desk at T
he R

ichm
ond H

ospital or 
from

 your doctor’s or m
idw

ife’s office (included in the 
P

regnancy Inform
ation Package).

Richm
ond Hospital Birth Centre Tours

5-part video tour to help fam
ilies prepare for their visit 

to the B
irth C

entre at R
ichm

ond H
ospital

YouT
ube channel: V

C
H

healthcare
https://w

w
w.youtube.com

/w
atch?v=

P
g8c588A

M
P

w
O

r visit V
C

H
 Internet site Your H

ealth L
abor and B

irth
https://w

w
w.vch.ca/your_health/health_topics/m

aternity/
labour-and-birth
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Going Hom
e

M
ost w

om
en w

ill be discharged hom
e w

ithin one or 
tw

o days follow
ing birth if m

other and new
born are not 

experiencing any problem
s. M

others and new
borns do 

very w
ell w

ith this shortened discharge tim
e (if they 

have good care and support from
 fam

ily m
em

bers and if 
they are closely follow

ed by health care professionals). 
In R

ichm
ond, this close follow

-up is provided by the 
fam

ily doctor/m
idw

ife and the public health nurses from
 

the H
ealthy B

abies &
 Fam

ily P
rogram

.

Richm
ond Public Health

Healthy Babies & Fam
ilies Program

 ..............604-233-3150 
A

ll R
ichm

ond residents are visited in the R
ichm

ond 
H

ospital by a public health liaison nurse prior to 
discharge from

 the hospital and then contacted 
again by a public health nurse w

ithin 24–48 hours of 
discharge. Follow

-up care for you and your baby w
ill 

be arranged. P
ublic health nurses are available to offer 

support for you and your baby starting in the prenatal 
period and continuing until your child is 2 years old. 

Baby Days Parent Group ...............................604-233-3150
B

ring your baby and share the joys, frustrations, and 
concerns of being a new

 parent w
ith other parents, public 

health nurses, and other resource people. T
opics are of 

interest to parents of babies under 8 m
onths of age.

A
vailable in M

andarin and C
antonese

Child Health Clinics ......................................604-233-3100
C

hild health clinics are held by the public health 
nurses at several locations in R

ichm
ond. C

linics 
are available M

onday through T
hursday and in the 

evening. T
he public health nurse w

ill im
m

unize your 
child, as w

ell as offer counselling about your child’s 
grow

th and developm
ent, nutrition, parenting, safety 

and com
m

unity resources.

Breastfeeding Clinic .....................................604-233-3150
P

ublic health nurses offer individual help w
ith 

baby’s position and latch at the breast, assessm
ent of 

m
other’s m

ilk supply, baby’s grow
th, and prevention 

and treatm
ent of com

m
on breastfeeding concerns. 

Audiology (Hearing) ....................................604-233-3188
H

earing tests for babies and children from
 birth to  

5 years.

Speech and Language ...................................604-233-3228
Speech and language services for children up to  
5 years old.

Nutrition ......................................................604-233-3150
For advice on the foods that your baby needs, the 
follow

ing w
orkshops are available: 

Baby Food Dem
o (at Garratt W

ellness Centre)...604-204-2007
Baby Food Dem

o (through Baby Days) ...........604-233-3150
Helping Your Child (age 1-5) Eat W

ell .......604-233-3103 
A

lso, you can call 811 and ask to speak to a D
ietitian. 

M
onday-F

riday 9:00 am
–5:00 pm

. T
hey have a dietitian 

that specializes in allergies.
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Dental 
604-233-3197

w
w

w.bcdental.org/Find_a_D
entist/R

educedC
ostC

linics.aspx
Inform

ation is available for low
 cost dental services on 

the B
C

 D
ental A

ssociation W
ebsite.

T
ooth decay can be prevented and reversed if caught 

early. C
hildren should have their teeth checked 

around their first birthday. T
he public health dental 

clinic provides free services to prevent tooth decay 
for children 1–5 years w

ho do not have a dentist for 
regular care. C

all for an appointm
ent.

Richm
ond Hospital

Child Health Centre: ..................................604-233-3222
G

eneral Pediatrics C
linic

7000 W
estm

inster H
ighw

ay, R
ichm

ond, V
6X

 1A
2

P
rovides consultation and treatm

ent by pediatricians 
for children of all ages w

ith acute and chronic 
m

edical problem
s, as w

ell as follow
-up care for 

infants discharged from
 R

ichm
ond H

ospital N
eonatal 

Intensive C
are U

nit. P
hysician referral is required.

Post Partum
 Exercise Education Class ...........604-204-2007

G
arratt W

ellness C
entre

7504 C
helsea P

lace, R
ichm

ond, V
7C

 3S9
Post Partum

 F
itness C

lass run by a physiotherapist 
for m

others w
ith new

 babies up to 8 w
eeks old. L

earn 
about: fitness after your pregnancy, pelvic back, and 
core m

uscle strengthening, lifting and m
oving safely, 

and tum
m

y m
uscle separation assessm

ent. N
o referral 

needed. C
all to register.

Richm
ond Fam

ily Place .................................604-278-4336
8660 A

sh Street, R
ichm

ond, V
6Y

 2S3
w

w
w

.richm
ondfam

ilyplace.ca

M
ake the C

onnection P
rogram

: For parents and babies 
up to 1 year old. T

he parent-child relationship is at the 
heart of healthy child developm

ent. It affects secure 
attachm

ent, brain and language developm
ent, social-

em
otional developm

ent and general success at school. 
C

om
e join us in this F

R
E

E
 9 w

eek program
 to learn 

how
 you are helping your infant on a daily basis and 

how
 you can enhance that process.
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 Breastfeeding
B

reastfeeding is the best w
ay of feeding your baby. 

R
efer to B

aby’s B
est chance Parent H

andbook  
w

hich can be found online:  
https://w

w
w

.healthyfam
iliesbc.ca/parenting

For inform
ation on feeding your baby and for advice 

about beginning breastfeeding, talk w
ith your doctor/

m
idw

ife, public health nurse, lactation consultant, or 
call one of the services listed below

.

Richm
ond Public Health Program

s
Richm

ond Breastfeeding Clinic: .................604-233-3150
8100 G

ranville A
venue, R

ichm
ond, V

6Y
 3T

6
P

ublic health nurses offer individual help w
ith 

baby’s position and latch at the breast, assessm
ent of 

m
other’s m

ilk supply, baby’s grow
th, and prevention 

and treatm
ent of com

m
on breastfeeding concerns.

La Leche League Canada
Greater Vancouver Help Line: ...................604-520-4623

F
ind m

eeting details and leader contacts for the 
R

ichm
ond/South D

elta group at: w
w

w
.lllc.ca

P
rovides breastfeeding inform

ation and support by 
telephone and at m

onthly m
eetings. Volunteer leaders 

are breastfeeding m
others w

ho are trained to provide 
up-to-date breastfeeding inform

ation, encouragem
ent, 

and support. P
regnant w

om
en are encouraged to 

attend m
eetings before baby’s arrival.

Vancouver Breastfeeding Centre ...................604-738-1912
#

340 - 943 W
est B

roadw
ay, Vancouver, V

5Z 4E
1

w
w

w
.breastfeedingclinic.com

P
rovides technical and m

edical help for w
om

en having 
difficulties w

ith breastfeeding by staff and physicians 
w

ho are lactation consultants. R
eferral needed.

BC W
om

en’s Hospital
M

ilk Bank donor inform
ation: ....................604-875-2282

Recipient inform
ation: ..............................604-875-2424

Inform
ation to donate or receive breast m

ilk: ...Ext. 7634
Lactation consultant Service: .....................604-875-2282
Breastfeeding Clinics: ................................604-875-3135
M

onday to F
riday: 8:00 am

–4:00 pm
M

onday &
 T

hursday: by appointm
ent. 

C
lients are seen by a lactation consultant.

4500 O
ak Street, Vancouver, V

6H
 3N

1
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 Breast Pum
p Purchase & Rental

Should you need to use a pum
p there are a variety 

of m
anual and electric ones available. For m

ore 
inform

ation about pum
ps call the public health nurse.

Richm
ond Public Health Program

s ................604-233-3150

M
cCue Drugs ..............................................604-278-9601

Regency M
edical Supplies ..........................604-273-5544

London Drugs
N

o. 3 R
oad  ...............................................604-278-4521

Ironw
ood P

laza ........................................604-448-5468

Shoppers Drug M
art

B
lundell C

entre ........................................604-274-3023
Seafair C

entre  .........................................604-277-2611
G

arden C
ity C

entre .................................604-276-0067
C

am
bie P

laza ...........................................604-278-9105

Save-on-Foods
Ironw

ood P
laza  .......................................604-448-1203 

N
ova C

entre .............................................604-273-3939

PriceSm
art

A
ckroyd R

oad ...........................................604-278-8408  

Children’s & W
om

en’s Hospital ...................604-875-3020
(purchase/rental)

M
other’s Choice Products ...........................604-275-9221

(A
m

eda-E
gnell)

 Fitness/Leisure
P

regnancy is a physical challenge, and like any other 
physical challenge, it w

ill be faced m
ore com

fortably 
w

ith a strong and healthy body and m
ind. T

alk to your 
doctor if you’re thinking about starting som

ething new
.

Richm
ond Leisure Inform

ation Line .............604-276-4383
604-276-4300

Com
m

unity Centres
w

w
w

.richm
ond.ca

Cam
bie Com

m
unity Centre .........................604-233-8399

12800 C
am

bie R
oad, R

ichm
ond, V

6V
 0A

9

South Arm
 Recreation Centre .....................604-718-8060

8880 W
illiam

s R
oad, R

ichm
ond, V

7A
 1G

6

Steveston Com
m

unity Centre .....................604-718-8080
4111 M

oncton Street, R
ichm

ond, V
7E

 3A
8

Thom
pson Com

m
unity Centre.....................604-718-8422

5151 G
ranville A

venue, R
ichm

ond, V
7C

 1E
6

W
est Richm

ond Com
m

unity Centre ............604-718-8400
9180 N

o. 1 R
oad, R

ichm
ond, V

7E
 6L

5
Sea Island Com

m
unity Centre ....................604-718-8000

7140 M
iller R

oad, R
ichm

ond, V
7B

 1L
4

Lang Centre (City Centre) ..........................604-233-8910
#

140 - 8279 Saba R
oad, R

ichm
ond, V

6Y
 4B

6

Ham
ilton Com

m
unity Centre ......................604-718-8055

5140 Sm
ith D

rive, R
ichm

ond, V
6V

 2W
5
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Aquatic Centre & Pools
w

w
w

.richm
ond.ca

M
inoru Aquatic Centre 

Sw
im

 Info: .................................................604-718-8020
7560 M

inoru G
ate, R

ichm
ond, V

6Y
 1R

9
Year round operation

South Arm
 Pool 

Sw
im

 Info: .................................................604-718-8035
10100 South A

rm
 P

lace, R
ichm

ond, V
7A

 2E
1

Seasonal operation only

Steveston Pool 
Sw

im
 Info: .................................................604-718-8030

4151 M
oncton Street, R

ichm
ond, V

7E
 3A

8
Seasonal operation only

W
ater M

ania ...............................................604-448-5353
14300 E

ntertainm
ent B

oulevard, R
ichm

ond, V
6W

 1K
3

Year round operation

Fee Subsidy P
rogram

 is available to help low
 incom

e 
fam

ilies to participate fully in Parks, R
ecreation and 

C
ultural activities. For inform

ation, please contact 
D

iversity Services at 604-276-4107.

 Safety
In C

anada, auto accidents kill m
ore than 70 children under 

the age of 5 every year. B
y correctly using an approved car 

seat (even on the very first ride hom
e from

 the hospital) 
you decrease the chance that this w

ill happen to your child.

BC Autom
obile Association (BCAA)

Vehicle Inspection
ICBC Child Passenger Safety Line: ..........1-877-247-5551
Infant & Child Restraint Clinic
w

w
w

.childseatinfo.ca
F

ree safety inspections of infant and child car seats. 
Inspectors w

ill check item
s such as the use of tether 

straps and anchorage. E
ach inspection takes 20 

m
inutes. C

all to find out about the next clinic that 
w

ill be in your com
m

unity.

Richm
ond Fire Rescue ..................................604-278-5131

C
ar seat check. B

y appointm
ent only. 

T.J’S. Kiddies Korner .....................................604-324-2888
W

eekly rentals only
88 Southw

est M
arine D

rive SW
, Vancouver, V

5X
 2R

1

Canadian Red Cross Safety ...........................604-709-6600
3400 L

ake C
ity W

ay, B
urnaby, V

5A
 4Y

2
1-800-565-8000

w
w

w
.redcross.ca

O
ffers a variety of first aid and safety courses including 

“C
hild safe”, “E

m
ergency C

hild C
are F

irst A
id and C

P
R

”, 
and “Standard C

hild C
are First A

id and C
P

R
”. C

ontact the 
R

ed C
ross for details about courses in the low

er m
ainland.
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St. John Am
bulance ......................................604-321-2652

1-866-321-2651
6111 C

am
bie Street, Vancouver, V

5Z 3B
2 

w
w

w
.sja.ca/bc

O
ffer program

s in both first aid and C
.P.R

., including 
“Save T

hat C
hild” and “E

m
ergency F

irst A
id w

ith C
hild 

C
are”. T

he program
s teach new

 parents about infant care, 
behaviour, safety, first aid and how

 to deal w
ith illness.

Sudden Infant Death Syndrom
e (SIDS)

w
w

w
.sidscanada.org

Prevention of Shaken Baby Syndrom
e

w
w

w
.dontshake.ca

Richm
ond Leisure Services ...........................604-276-4300

w
w

w
.richm

ond.ca
O

ffers F
irst-A

id courses for parents at various 
C

om
m

unity C
entre locations.

 Child/Day Care
Richm

ond Public Health
Com

m
unity Care Licensing: ......................604-233-3147

8100 G
ranville A

venue, R
ichm

ond, V
6Y

 3T
6

Issues perm
its and inspects licensed com

m
unity care 

facilities for adults and children child care centres 
and preschools in R

ichm
ond. T

he list of these licensed 
facilities can be obtained by calling.

Childcare Search
http://childcareinfo.gov.bc.ca/childcaresearch/search.aspx
W

ebsite offers an online search for licensed child care 
providers.

Richm
ond Child Care Resource .....................604-279-7020 

and Referral Centre
R

ichm
ond C

aring P
lace

#
190 - 7000 M

inoru B
oulevard, R

ichm
ond, V

6Y
 3Z5

P
rovides inform

ation about child care centers. P
rovides 

w
orkshops for individuals operating fam

ily hom
e day cares 

and assistance to parents w
ith child care subsidy form

s.

Childcare Subsidies ...................................1-888-338-6622
w

w
w

.m
cf.gov.bc.ca/childcare

M
inistry of C

hildren &
 Fam

ilies childcare subsidies are 
available to people w

ith low
 incom

e to help pay for the 
cost of day care or preschool. A

ll subsidies are processed 
through the V

ictoria office. 
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M
inistry of Housing & Social Developm

ent
Richm

ond Em
ploym

ent ...........................1-866-866-0800 
& Incom

e Assistance
R

ichm
ond D

istrict O
ffice

#
100 - 5760 M

inoru B
oulevard, R

ichm
ond, V

6X
 2A

9
w

w
w

.gov.bc.ca/hsd
A

ll C
anadian citizens can apply for Incom

e A
ssistance 

in B
ritish C

olum
bia. Im

m
igrants m

ay be eligible for 
Incom

e A
ssistance under certain circum

stances.

Canada Revenue Agency ............................1-800-387-1193
w

w
w

.cra.gc.ca
A

n application form
 for the follow

ing services is 
included in the R

egistration Package given to all new
 

parents at the hospital. T
he follow

ing financial services 
are available:

Canada Child Tax Benefit (CCTB)
T

he C
C

T
B

 is a tax-free m
onthly paym

ent m
ade to 

eligible fam
ilies to help them

 w
ith the cost of raising 

children under age 18. T
he am

ount of the paym
ent is 

based on the fam
ily’s last year incom

e tax return.

Universal Child Care Benefit (UCCB)
T

he U
C

C
B

 is designed to help C
anadian fam

ilies 
as they try to balance w

ork and fam
ily life, by 

supporting their child care choices through direct 
financial support. T

he U
C

C
B

 is for children under 
the age of 16 years and is paid in installm

ents of 
$100 per m

onth per child. T
here are no financial 

qualifications to receive this benefit.

 Rental
BC Housing M

anagem
ent Com

m
ission ..........604-433-2218

#
101 - 4555 K

ingsw
ay, B

urnaby, V
5H

 4V
8

w
w

w
.bchousing.org

Housing Assistance
Subsidized housing for single parents and fam

ilies.

Rental Assistance Program
T

his program
 provides m

oney to help eligible low
 incom

e 
w

orking fam
ilies w

ith their m
onthly rent paym

ents.
For m

ore inform
ation on either of these program

s, to 
dow

nload an application form
 or have one m

ailed to 
you, call the B

C
 H

ousing office or visit their w
ebsite.

Tenants’ Rights Inform
ation Line .................604-255-0546

M
onday to T

hursday: 9:00 am
 - 5:00 pm

w
w

w
.tenants.bc.ca

P
rovides inform

ation regarding tenant rights, 
evictions, repairs, security deposits, rent increases and 
arbitration hearings.

Residential Tenancy Branch ..........................604-660-1020
#

400 - 5021 K
ingsw

ay, B
urnaby, V

5H
 4A

5
1-800-665-8779

w
w

w
.rto.gov.bc.ca

Inform
ation for conflict resolution betw

een tenants and 
landlords. Inform

ation, fact sheets, form
s, guidelines and 

applications for dispute resolutions are available online.

Co-operative Housing Federation of BC ........604-879-5112
w

w
w

.chf.bc.ca
Inform

ation about co-op housing and how
 to apply. 

W
ait for housing is approxim

ately 6 m
onths to 3 years.
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 Postpartum
 M

ood Disorders
In pregnancy or after the birth of your baby you m

ay 
feel restless, irritable, tearful, discouraged, depressed 
or helpless. T

hese “feelings” can seem
 overw

helm
ing 

for new
 m

others. For help or advice contact your 
fam

ily doctor, public health nurse or:

Pacific Postpartum
 Support Society ..............604-255-7999

104 - 1416 C
om

m
ercial D

rive, Vancouver, V
5L

 3X
9

w
w

w
.postpartum

.org
O

ffers a self-help program
 and support to w

om
en 

experiencing postpartum
 depression or anxiety after 

childbirth. T
he program

 involves telephone counselling 
and w

eekly support groups in R
ichm

ond and Vancouver. 
Fees are w

aived or charged on a sliding scale.

Transitions ...................................................604-244-5486
600- 8100 G

ranville A
venue, R

ichm
ond, V

6Y
 3T

6
O

utpatient assessm
ent, treatm

ent and advocacy/
referral services for adults experiencing substance 
m

isuse, m
ood and anxiety disorders. Individual and 

group counselling is available.

Richm
ond M

ental Health ..............................604-244-5488 
Outpatient Services
7000 W

estm
inster H

ighw
ay, R

ichm
ond, V

6X
 1A

2

Group and Individual Psychotherapy
C

om
m

unity based psychiatric assessm
ent and 

treatm
ent for adults w

ith m
ood and/or anxiety disorders 

and related problem
s of living. G

roup therapy program
s 

and psychiatric consultation and treatm
ent services 

are offered. A
 doctor’s referral is required.

 Tem
porary/Em

ergency
Nova Transition House 

Crisis Line: ................................................604-270-4911
Business Line: ...........................................604-270-4900

#
120 - 7000 M

inoru B
oulevard, R

ichm
ond, V

6Y
 3Z5 

P
rovides free help for abused w

om
en and their 

children w
ho are at risk of fam

ily violence. Safety, food 
&

 shelter, and counselling are provided for a m
axim

um
 

one m
onth stay. See page 21 for m

ore inform
ation. 

Vancouver Rape Relief and W
om

en’s Shelter
24 hour line: .............................................604-872-8212

w
w

w
.rapereliefshelter.bc.ca

O
ffers 24-hour crisis line and transition house 

for w
om

en and children w
ho are at risk of fam

ily 
violence, by providing em

otional support, inform
ation, 

education, and advocacy.
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Reproductive M
ental Health Program

Serves w
om

en experiencing m
ental health problem

s 
specifically related to reproduction. T

he types of problem
s 

addressed include: m
ental health difficulties in pregnancy, 

postpartum
 depression and/or anxiety, prem

enstrual 
syndrom

e and related m
enopausal sym

ptom
s, infertility 

and pregnancy loss. Psychiatric consultation and short-
term

 follow
-up is offered. A

 doctor’s referral is required.

Richm
ond M

ental Health Em
ergencies ..........604-244-5562

C
all this em

ergency num
ber or go to the R

ichm
ond 

H
ospital E

m
ergency D

epartm
ent 

Here to Help
w

w
w

.heretohelp.bc.ca
H

eretoH
elp is a project of the B

C
 Partners for M

ental 
H

ealth and A
ddictions Inform

ation. W
e’re w

orking together 
to help individuals and fam

ilies better m
anage m

ental 
health and substance use problem

s. W
e’re here to help.

BC W
om

en’s Hospital
Reproductive M

ental Health Program
 ........604-875-2025

#
214 - 4500 O

ak Street, Vancouver, V
6H

 3N
1

Serves w
om

en w
ith psychiatric disorders specifically 

related to their reproductive cycle. A
 doctor’s referral 

is required.

 M
eeting Other Parents

Parenting can be very challenging. T
hat’s w

hy m
any people 

find it helpful to speak w
ith other parents about the joys 

and w
orries of parenting. C

ontact Parks &
 Leisure Services  

(604-276-4107), your local com
m

unity centre for 
neighbourhood “drop-in”, your local faith com

m
unity 

(churches, tem
ples, synagogues) for m

other’s groups, or your 
public health nurse (604-233-3150) for m

ore inform
ation.

Richm
ond Public Health

Baby Days: .................................................604-233-3150
B

ring your baby and share the joys, frustrations, and 
concerns of being a new

 parent w
ith other parents, 

public health nurses, and other resource people. 
A

vailable in C
antonese and M

andarin
Thom

pson Com
m

unity Centre
5151 G

ranville A
venue, R

ichm
ond, V

7C
 3K

8
N

o pre-registration necessary 
Richm

ond Public Health 
8100 G

ranville A
venue, R

ichm
ond, V

6Y
 4G

1
N

o pre-registration necessary

Richm
ond Fam

ily Place ..................................604 278-4336
8660 A

sh St, R
ichm

ond, V
6Y

 2S3 
P

lus 10 other locations in R
ichm

ond 
w

w
w

.richm
ondfam

ilyplace.ca
P

lay &
 L

earn D
rop-In program

s provide a w
elcom

ing 
environm

ent for A
LL fam

ilies w
ith children from

 birth to 12 
years of age. C

om
e and m

eet other parents w
hile accessing 

play-based learning opportunities, literacy activities, parent 
education program

s and w
orkshops, and inform

ation 
and referrals to other services in the com

m
unity. 
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Richm
ond/Delta Parents of Tw

ins & Triplets
South A

rm
 C

om
m

unity C
entre

8880 W
illiam

s R
oad, R

ichm
ond, V

7A
 1G

6
M

eets first W
ednesday/m

onth: 7:00 pm
–9:00 pm

. 
Septem

ber to June.
A

 support group for parents of m
ultiples. 

 Parenting/Parent Support/ 
 Counselling Services
Parent Support Services Society of BC ..........604-669-1616

1-800-665-6880
#

204 - 5023 Im
perial Street, B

urnaby, V
5J 1G

1
w

w
w

.parentsupportbc.ca
P

rovince-w
ide netw

ork of self-help support groups for 
parents. Volunteer-facilitated groups m

eet w
eekly to 

help parents deal w
ith stress, build support system

s 
and w

ork to im
prove the parent/child relationship 

w
hich are anonym

ous and confidential. Support groups 
available in R

ichm
ond.

Fam
ily Services of Greater Vancouver ...........604-279-7100

#
250 - 7000 M

inoru B
oulevard, R

ichm
ond, V

6Y
 3Z5

P
rofessional counselling is offered to parents. Fees 

are based on your ability to pay. Parenting groups, 
w

orkshops and C
om

m
unity K

itchens (C
ooking club) 

are also available.
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Nobody’s Perfect
A

 free parenting program
 offered to parents of 

young children age 0-5 w
ho are feeling isolated and 

overw
helm

ed, and w
ho w

ould like to learn m
ore about 

positive parenting skills. C
hildcare, books, and snacks 

are provided, and transportation can be arranged. T
his 

program
 is available in E

nglish, C
antonese, M

andarin, 
Spanish, Som

ali, A
rabic, Farsi, and P

unjabi/H
indi. C

all 
for m

ore inform
ation.

Richm
ond Fam

ily Place .................................604-278-4336
8660 A

sh Street, R
ichm

ond, V
6P

 3M
2

w
w

w
.richm

ondfam
ilyplace.ca

P
rovides support and netw

orking opportunities for 
parents of young children 0-6 years old. Support includes. 
P

layroom
 D

rop In, parenting classes (including N
obody’s 

Perfect), parent-child classes (including M
other G

oose 
and M

ake the C
onnection, D

ad and C
hild B

reakfast), 
resource library, and parenting support. For inform

ation 
on hours, program

s and locations visit our w
ebsite.

Richm
ond Hospital Child Health Centre

Richm
ond Early Childhood

M
ental Health Program

: .............604-278-9711 ext. 4055
7000 W

estm
inster H

ighw
ay, R

ichm
ond, V

6X
 1A

2
O

ffers a range of services to fam
ilies w

hose children 
betw

een ages 0-5 are exhibiting behavioral problem
s. T

his 
can be (but is not lim

ited to) feeding, sleeping, crying, 
aggression, anxiety, not listening, potty training, adjustm

ent 
to adoption and bonding concerns. R

equires doctor’s 
referral and services are covered by your health card.

Touchstone Fam
ily Association .....................604-279-5599

Cantonese/M
andarin: .................................604-207-5028

#
120 - 6411 B

usw
ell Street, R

ichm
ond, V

6Y
 2G

5
P

rovides a range of counselling and support services 
for fam

ilies and children. Services include therapeutic 
art and play activities, teaching parenting skills and 
child developm

ent, and w
orking w

ith fam
ilies and 

resources available to them
.

Com
m

unity Action Program
 for Children ......604-207-5028

(CAP-C Program
)

w
w

w
.capc@

touchfam
.ca

F
ree program

s are offered to R
ichm

ond fam
ilies w

ith 
children 0-6 years old, including tw

o support groups. 
O

ur support groups provide an opportunity for parents 
to socialize and netw

ork, participate in discussions and 
w

orkshops, w
hich include self-developm

ent (physical 
and em

otional), parenting and other topics of interest. 
Services are offered in C

antonese and M
andarin. C

all 
for m

ore inform
ation.

S.U.C.C.E.S.S .................................................604-408-7266
P

rovides counselling services for individuals, couples 
and fam

ilies. P
lay therapy for children is also offered. 

Fees are based on a sliding scale. Services offered in 
E

nglish, C
antonese and M

andarin.

CHIM
O

Outreach & Advocacy Services: ...................604-279-7077
A

ssistance w
ith connecting to the appropriate 

com
m

unity resources, com
pleting necessary form

s, 
helping to m

ake appointm
ents and talking directly 

w
ith the agencies.
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 Young Parents
Healthiest Babies Possible ...........................604-675-3982
R

ichm
ond P

renatal/Postnatal Young Parents group.
M

eets w
eekly at the C

aring P
lace. M

ultiagency support 
and parenting group. C

all for m
ore inform

ation.

Richm
ond Secondary School

Colt’s Young Parent Program
: .....................604-668-6400

Teacher: ..............................................................ext.1266
Fam

ily Support W
orker: .....................................ext. 1351

7171 M
inoru B

oulevard, R
ichm

ond, V
6Y

 1Z3
A

n education program
 that assist pregnant and /or 

parenting youth betw
een the ages of 13-26 to com

plete 
their high school education. A

n on-site licensed 
daycare is available for student use.

Kw
antlen Young Parents Program

 .................604-599-2794
8771 L

ansdow
ne R

oad, R
ichm

ond, V
6X

 3V
8

w
w

w
.kw

antlen.ca
K

w
antlen’s Young Parents’ program

 offers a transition 
to post-secondary, assisting young parents w

ho w
ant to 

resum
e their high school education, or begin college or 

university level courses. T
he Young Parents’ program

 
is offered at the R

ichm
ond C

am
pus.

 Special N
eeds

Com
m

unity Living BC ...................................604-664-0101
w

w
w

.com
unitylivingbc.ca

Support services for children w
ith a developm

ental 
disability, autism

, spectrum
 disorder, and those eligible 

for the A
t H

om
e P

rogram
.

Richm
ond Society for Com

m
unity Living ......604-279-7040

#
170 - 7000 M

inoru B
oulevard, R

ichm
ond, V

6Y
 3Z5

C
om

m
itted to the provision of com

m
unity 

based services for children and adults w
ho have 

developm
ental disabilities. Services provided include, 

but are not lim
ited to, com

m
unity respite care, after 

school recreation and residential support.

Richm
ond Infant Developm

ent Program
 .......604-279-7058

#
170 - 7000 M

inoru B
oulevard, R

ichm
ond, V

6Y
 3Z5

P
rovides education and support to parents w

ith children, 
up to 3 years of age, w

ho are at risk for, or w
ho already 

have a delay in developm
ent. Support is provided through 

hom
e visits, w

orkshops, and opportunities to m
eet other 

parents. R
eferrals m

ay be from
 your fam

ily doctor, public 
health nurse or you personally.

Carefree ........................................................604-279-7044 
carefreesociety@

shaw
.ca

P
lay group for children w

ith special needs, ages 6 m
onths 

to 3 years. R
eferrals required.
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 Legal Services
Legal Aid ......................................................604-273-9311
#

300 - 8055 A
nderson R

oad, R
ichm

ond, V
6Y

 1S2
M

onday to T
hursday: 9:00 am

–4:00 pm
F

riday: 9:00 am
–12:00 pm

 
L

egal inform
ation for people w

ith low
 incom

e.

Law
yer Referral Services ..............................604-687-3221

#
1000 - 845 C

am
bie Street, Vancouver, V

6B
 5T

3
A

 fee of $25.00 for up to the first 30 m
inutes for a 

law
yer to determ

ine if there is a legal issue w
here a 

law
yer can assist.

CHIM
O

Neighbourhood Law
 Clinic: ........................604-279-7077

w
w

w
.chim

ocrisis.com
Volunteer law

yers assist those w
ho cannot afford a 

law
yer and w

ho have been refused legal aid. C
linics 

cover fam
ily, im

m
igration, crim

inal, civil and personal 
injury law

.

Fam
ily Justice Centre ...................................604-660-3511

B
C

 inform
ation: w

w
w

.ag.gov.bc.ca/fam
ily-justice

Federal child support guidelines: w
w

w.canada.justice.gc.ca
A

 free service to help m
ediate issues such as child 

custody, guardianship, child access, child and spousal 
support outside of court setting. A

lso, “Parenting after 
Separation” class is offered. C

all for an appointm
ent.

The BC Centre for Ability ..............................604-451-5511
2805 K

ingsw
ay, Vancouver, V

5R
 3T

6
For children 0 - 5 years old. O

ccupational 
P

hysiotherapy and Speech L
anguage T

herapists.  
In-hom

e program
 as w

ell as daycare, preschool visits. 
P

rofessional or self referral.

Richm
ond Centre for Disability ....................604-232-2404

#
100 - 5671 N

o. 3 R
oad, R

ichm
ond, V

6X
 2A

9
P

rovide specialized inform
ation and services pertaining 

to disability and accessibility issues. Services include 
referrals, disability resources em

ploym
ent assistance, 

skills training, recreational groups and specialized 
activities for children w

ith disabilities, including a 
sum

m
er cam

p, C
hinese support and parking perm

its 
for people w

ith disabilities.
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 Free or Low
 Cost Goods/Food

Richm
ond Food Bank ....................................604-271-5609

http://w
w

w
.richm

ondfoodbank.org
F

ree groceries for anyone in need living in R
ichm

ond
2 L

ocations:
Richm

ond Food Bank Society
5800 C

edarbridge W
ay #

100, R
ichm

ond, V
6X

 2A
7

D
istribution on W

ednesday and T
hursday from

 11:00 am
 

–1:00 pm
 and from

 6:00 pm
–7:00 pm

 every T
hursday

Peace M
ennonite Church Gym

11571 D
aniels R

oad, R
ichm

ond, V
6X

 1M
7

D
istribution on T

uesday 3:30–5:00 pm

Fam
ily Services of Greater Vancouver

Com
m

unity Kitchens: .................................604-279-7100
#

250 - 7000 M
inoru B

oulevard, R
ichm

ond, V
6Y

 3Z5
People living in R

ichm
ond are invited to m

eet new
 

friends, learn to cook, learn new
 recipes, and save 

m
oney at the C

om
m

unity K
itchen operating at various 

locations. T
here is a sm

all cost. C
all to register and to 

get inform
ation on locations.

Free Com
m

unity M
eals 

M
eal offered to anyone regardless of m

eans, social 
situation or religious affiliation

Gilm
ore United Church Com

m
unity M

eal ...604-277-5377
8060 N

o. 1 R
oad, R

ichm
ond, V

7C
 1T

9
T

hursday (January - N
ovem

ber): 5:30 pm

Peace Com
m

unity M
eal ..............................604-278-0111

11571 D
aniels R

oad, R
ichm

ond, V
6X

 1M
7

1st, 3rd, and 5th T
uesday (Septem

ber - June): 5:30 pm

Richm
ond Bethel Church ............................604-274-2811

10200 N
o. 5 R

oad, R
ichm

ond, V
7A

 4E
5

office@
richm

ondbethel.ca
W

ednesday: 6:00 pm

Richm
ond Baptist Church ...........................604-277-1939

6640 B
lundell R

oad, R
ichm

ond, V
7C

 1H
8

Saturday: 12:00 pm
, w

hen schools are in session  
(not in D

ecem
ber/July or A

ugust).

Salvation Arm
y ..........................................604-277-2424

8280 G
ilbert R

oad, R
ichm

ond, V
7C

 3W
7

T
hursday: 12:30–1:30 pm

E
m

ergen
cy F

ood
 B

an
k

M
onday to F

riday 9:00 am
–4:00 pm

C
losed from

 12:30–1:30 pm

St. Alban’s Com
m

unity M
eal ......................604-278-2770

7260 St. A
lban’s R

oad, R
ichm

ond, V
6Y

 2K
3

T
uesday (Septem

ber - June): 5:30 pm
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Richm
ond Shares ..........................................604-279-7061

w
w

w
.richm

ondshares.bc.ca
W

ebsite w
ith inform

ation to acquire or donate household 
item

s, clothing, sporting goods, furniture and m
ore

Richm
ond Low

-Incom
e Directory

w
w

w
.yourlibrary.ca/findall/com

m
unity/lird.cfm

A
n online directory for low

 cost resources found 
in R

ichm
ond. T

he directory can be found on the 
R

ichm
ond L

ibrary w
ebsite.

 Thrift Stores
Richm

ond Fam
ily Place Thrift Shop ..............604-278-4336

8660 A
sh Street, R

ichm
ond, V

6Y
 2S3

M
onday to F

riday: 10:00 am
–3:30 pm

Saturday: 10:00 am
–2:00 pm

T
uesday (½

 price day)

Salvation Arm
y Thrift Store ..........................604-267-4942

8384 G
ranville Street, Vancouver, V

6P
 4Z7

M
onday to F

riday: 9:00 am
–6:00 pm

Saturday: 9:00 am
–9:00 pm

SOS Children’s Village Society ......................604-274-8866 
Treasure Cottage
3800 M

oncton Street, R
ichm

ond, V
7E

 3A
6

M
onday to Saturday: 10:00 am

–4:00 pm
Sunday: 11:00 am

–3:00 pm

SPCA Thrift Shop ..........................................604-276-2477
#

160 - 5400 M
inoru B

oulevard, R
ichm

ond, V
6X

 2A
9

M
onday to Saturday: 10:00 am

–6:00 pm
Sunday: 11:00 am

–5:00 pm

The Richm
ond Hospital

Auxiliary Thrift Shop: ................................604-271-1551
3731 C

hatham
 Street, R

ichm
ond, V

7E
 3A

6
M

onday to Saturday: 10:00 am
–3:00 pm
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Value Village ................................................604-248-2285
8240 G

ranville A
venue, R

ichm
ond, V

6Y
 1P

3
M

onday to Saturday: 9:00 am
–9:00 pm

Sunday: 10:00 am
–6:00 pm

Richm
ond Anim

al Protection ........................604-244-7529 
Society Thrift Store 
8260 G

ranville A
venue, R

ichm
ond, V

6Y
 1P

3
M

onday to Saturday: 10:00 am
–5:30 pm

 Other Resources
Volunteer Richm

ond Inform
ation Services

Richm
ond Connections: ..............................604-279-7020

R
ichm

ond C
aring P

lace
#

190 - 7000 M
inoru B

oulevard, R
ichm

ond, V
6Y

 3Z5
w

w
w

.volunteerrichm
ond.ca

A
 non -profit society that brings together people and 

services by providing them
 w

ith com
m

unity inform
ation 

and prom
oting volunteerism

. A
s the com

m
unity 

inform
ation centre in R

ichm
ond, the organization acts 

as a bridge betw
een the com

m
unity and the resources 

available, publishing and m
aking available various 

directories w
ith the support of com

m
unity partners, such 

as the R
ichm

ond C
om

m
unity Services D

irectory, Seniors 
D

irectory and L
ow

 Incom
e R

esource D
irectory. T

hey 
provide com

m
unity brochures, pam

phlets, guides, m
aps as 

w
ell as governm

ent form
s at their office and at R

ichm
ond 

Shopping C
enter. Inform

ation on other program
s like 

the R
ichm

ond C
hristm

as F
und, Volunteer C

entre, and 
L

eadership N
ow

, are available on their w
ebsite: 

 w
w

w.volunteerrichm
ond.ca free brochures and R

ichm
ond 

C
om

m
unity Services D

irectory.

Richm
ond Public Library

P
regnancy, birth, and parenting inform

ation are available 
in the form

 of books, m
agazines, videos and w

eb pages.
See page 13 for library locations, phone num

bers  
and w

ebsite.
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Richm
ond Public Health ...............................604-233-3150

8100 G
ranville A

venue, R
ichm

ond, V
6Y

 3T
6

O
ffers a variety of free brochures, pam

phlets, and 
guides on topics, including pregnancy, birth, nutrition, 
oral health, breastfeeding, prenatal classes, parenting, 
tobacco reduction and cessation and safety.

T
his directory w

as sponsored by:

The Richm
ond Advisory Council on Perinatal Issues

For general inform
ation please call: 604-233-3150

C
H

IM
O

 R
ichm

ond C
risis C

entre C
itizen 

R
epresentative

C
olts P

rogram
 - R

ichm
ond Secondary School  

D
ouglas C

ollege Perinatal P
rogram

s
Fam

ily Services of G
reater Vancouver (R

ichm
ond)

L
a L

eche L
eague (R

ichm
ond/L

adner) 
M

inistry of C
hildren &

 Fam
ily D

evelopm
ent 

Pacific Postpartum
 Support Society 

R
ichm

ond A
ddiction Services

R
ichm

ond P
hysician and M

idw
ives 

R
ichm

ond Fam
ily P

lace 
R

ichm
ond Infant D

evelopm
ent P

rogram
 R

ichm
ond 

M
ulticultural C

om
m

unity Services 
R

ichm
ond P

ublic L
ibrary

S.U
.C

.C
.E

.S.S.
T

ouchstone Fam
ily A

ssociation
Vancouver C

oastal H
ealth

UÊ
R

ichm
ond P

ublic H
ealth

UÊ
T

he R
ichm

ond H
ospital

UÊ
R

ichm
ond H

ealthiest B
abies Possible

UÊ
R

ichm
ond C

om
m

unity E
ngagem

ent
UÊ

R
ichm

ond R
eproductive M

ental H
ealth

UÊ
R

ichm
ond E

arly C
hildhood M

ental H
ealth
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